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Find out what it means…. 
to your clients with disabilities. 

Samantha Wadsworth, MA, CRC, LPC
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DISABILITY STATISTICS 

-World Health Organization (WHO)
-Center for Disease Control and Prevention (CDC)
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People with disabilities 
constitute the nation’s largest 
minority group, and the only 
group any of us can become 
a member of at any time.

Disability is inherently DIVERSE:
it is a category that includes 
people from every gender, 
race, culture, sexual 
orientation, geographic 
region, age group, and 
socioeconomic level. 

Typically, when we think of a person with a 
disability, this is what we picture.

However, the majority of disabilities 
look like this. 

People with disabilities are not a monolith. 
Individuals identify differently and find different language stigmatizing 
or hurtful. Because no two people with disabilities are exactly alike, it is 

best to ask the person with the disability what they prefer (when 
relevant) and follow their lead.
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Intersectionality is a lens through which you can 
see where power comes and collides, where it 
locks and intersects. It is the acknowledgement 
that everyone has their own unique experiences of 
discrimination and privilege.

-Kimberle Crenshaw

What parts of my 
identities are most 
obvious to others?

What parts of my 
identities am I most 

proud of? 

What is something that 
most people assume 
about me that is not 

accurate? 

What are parts of my 
identities that I often 

do not disclose?

As an African-American female with a 
disability, a wheelchair-riding 

quadriplegic, I exist as a triple threat to 
our society’s normative conceptions 

(white, male, able-bodied)….My 
gender, race, and disability all 

contribute to the ways in which I obtain 
and maintain power– not through my 
intersectional identity but through my 
search to become human in ways not 

easily codified.  In spite of my 
reimagined relationship with these 

identity markers, the world has a lot to 
catch up on. 

‐‐‐Crystal R. Emery
Filmmaker and Writer

Type of disability or disabilities 

Born with a disability or acquired later in life

If the disability is apparent or not

The environment at the given time (home, safe space, around new people)

The family view

The culture

How other identities intersect with disability

ABLEISM
Ableism perpetuates a negative view of disability. It frames being 
nondisabled as the ideal and disability as a flaw or abnormality. It is a 
form of systemic oppression that affects people who identify as 
disabled, as well as anyone who others perceive to be disabled. 

As with other forms of oppression, people do not always know they 
are thinking or behaving in an ableist way. This is because people 
learn ableism from others, consciously or unconsciously. Bias that a 
person is unaware they have is known as implicit bias.

ABLEISM
Believing that all people with a disability need help.

Telling someone with a disability how to identify.

Telling someone they do not look disabled. 

Believing people with disabilities need cured or fixed. 

Viewing a person with a disability as inspirational for doing typical things.

Using outdated terms or language that can be considered offensive.
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a way of describing disability that 
involves putting the word "person" or 
"people" before the word "disability" or 
the name of a disability, rather than 
placing the disability first and using it as 
an adjective.

Examples: "person with a disability" or
"woman with cerebral palsy"

Purpose: promotes the idea that someone's 
disability label is just a disability label, not 
the defining characteristic of the entire 
individual.

first language

some individuals prefer not to use person-
first language because they consider 
their disabilities to be inseparable parts of 
who they are.

Examples: American Deaf community and
a number of autistic people

Reasoning: some individuals and members 
of certain disability groups consider 
their disabilities to be inseparable parts 
of who they are.

first language
LANGUAGE TO BE 

AVOIDED
DISABILITY-INCLUSIVE

LANGUAGE
disabled person, handicapped, person with 
special needs, handicapable, atypical, person 
living with a disability, differently abled, people of 
all abilities, people of determination, person living 
with a disability

person with disability 
person with [type of impairment] 
persons with disabilities

normal, healthy, able-bodied, typical, whole, of 
sound body/mind

person without disability 
the rest of the population

suffer from, afflicted by, stricken by, troubled withhave [disability/impairment/condition] 

confined/restricted to a wheelchair, wheelchair-
bound

wheelchair user
person who uses a wheelchair 
person with a mobility disability 
person with a mobility impairment person using a 
mobility device

DISABILITY  
IDENTITIES

INCLUSIVE 
ENVIRONMENTS

RESPECTING 
DIFFERENCES

SOCIAL MODELMEDICAL MODEL

Focuses on disability as a person-
based issue.
Defining disability as a diagnosis or 
impairment that has an effect on 
an individual.
A problem that needs to be fixed

Focuses on the barriers 
created by environments, 
attitudes, and systems as the 
issues. 

ACCOMMODATIONS UNIVERSAL DESIGN

25 26

27 28

29 30



7/2/2024

6

Disability only becomes a tragedy 
when society fails to provide the 
things we need to lead our lives —
job opportunities or barrier-free 
buildings…It is not a tragedy to me 
that I'm living in a wheelchair.

-Judy Heumann
Disability Rights Pioneer
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UNIVERSAL DESIGN
34UNIVERSAL DESIGN

Universal design is a concept for proactively designing or
incorporating inclusive strategies that create environments that
are usable by all people without the need for adaptation. 

Admissions Process
Website
Physical space
Flyers and handouts
Meeting format options
Activities and exercises
Communication options
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By focusing on the harder to get, 
we reach them all. 
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The design is useful and 

marketable to people with 
diverse abilities.
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FLEXIBILITY 
IN USE 

2
The design accommodates a 

wide range of individual 
preferences and abilities.
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SIMPLE AND 
INTUITIVE

USE 

3
Use of the design is easy to 

understand, regardless of the user’s 
experience, knowledge, language 
skills, or current concentration level.
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PERCEPTIBLE 
INFORM-

ATION

4
The design 

communicates necessary 
information effectively to 

the user, regardless of 
ambient conditions or the 

user’s sensory abilities.
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TOLERANCE
OF ERROR

USE 

5
The design minimizes hazards 

and the adverse 
consequences of accidental 

or unintended actions.
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The design can be used 

efficiently and comfortably and 
with a minimum of fatigue.
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SIZE AND 
SPACE FOR 
APPROACH 

AND USE

7
Appropriate size and space is provided for 
approach, reach, manipulation, and use 

regardless of user’s body size, posture, or mobility.
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Subtitle options are under the Slide Show tab. There are some options, such as where you want the subtitles to show up
on the screen.   

While in Slide Show mode, you can turn captioning off/on as needed.  

VS

Minimum 
clearance for an 
accessible route 
should always be 

at least 3 feet. DISABILITY  
IDENTITIES

INCLUSIVE 
ENVIRONMENTS

RESPECTING 
DIFFERENCES
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You are providing career 
counseling to someone 

who has a disability what 
is your process? 

Did the person 
disclose having a 

disability? 

It is considered 
part of The 

person’s
self-image?

Is there reason for 
concern regarding 
the career being 

explored? 

Are alternative 
formats of 

information 
needed?

Assertiveness 
training

Self-
regulation 

skills

Career
exploration

Interpersonal 
skills

Self-advocacy
skills

-ACA Code of Ethics, 2014
-CRCC Code of Ethics, 2023
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NEVERONCE NEED 
ARISES

AT 
JOB OFFER

INTERVIEWAPPLICATION/
COVER LETTER

3RD PARTY
REFERENCE

1 2 3 54 6

DISCLOSING
1

3RD PARTY
REFERENCE

• The applicant is having the employment 
specialist make the initial contact with the 
employer. 

• The employer had contact with the applicant 
through a program by VR, CRP, school, etc. that 
was for students with disabilities.  

2
APPLICATION/
COVER LETTER

Applicant may disclose in the application 
or cover letter for various reasons:

• Accommodations needed for the 
application process

• Explain a gap in work history
• Seen as a positive trait
• Required for the position

3
INTERVIEW

If the applicant has a visible 
disability or if it better explains an 
answer to an interview question.  
The applicant might choose to 
reassure the interviewer that 
he/she can perform the job 
tasks and explain how to 
accommodate.  

4
AT 

JOB OFFER

Many applicants disclose 
once they have been 
offered to job.  This would 
be important if the 
individual is aware that 
accommodations will be 
needed.  

5
ONCE NEED

ARISES

The individual may want to wait until 
he/she has started the position to 
determine if they will need any 
accommodations.  Sometimes the 
individual may not recognize the need 
initially or circumstances could change, 
such as added tasks, and then the 
need to disclose might arise.  
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6
NEVER

The individual may not choose to disclose 
at any point.  If he or she is able to perform 
the job tasks without any accommodations 
or able to implement strategies on his or 
her own without involving management.  

1
LIMIT

DISTRACTIONS 
PREPARE/GIVE 

OVERVIEW
PROVIDE 
VISUALS 

ALLOW 
PROCESSING 

TIME

2

5

43

SIMPLE/
CONCERETE 
LANGUAGE

ADDRESS THE 
PERSON, NOT 
PARENT OR 

COMPANION

6 7 8
GIVE OPTIONS 
FOR WAYS TO 

RESPOND

MODIFY ROOM 
TO INDIVIDUAL’S 

NEEDS
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How to ADHD, 
Jessica McCabe 

YouTube Channel

Crip Camp
Netflix Documentary 

A Different Triple Threat,
 Crystal Emery,

 TEDxBeaconStreet

Demystifying 
Disability

Emily Ladau

Being Heumann
Judy Heumann

Cast.orgadditudemag.com

We will all profit from a more 
diverse, inclusive society, 

understanding, accommodating, 
even celebrating our differences, 

while pulling together for the 
common good.

–Honorable Ruth Bader Ginsburg

QUESTIONS OR COMMENTS? 

CONTACT INFO:

SHW2@UAB.EDU

205.996.1550
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