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ACA Code of Ethics reamble
L i The American [nuzbelmh r\\ullah\l\ {ACA) is an whaose members.
: T workina and serv I p diverse
: ’,:Mms.:_mm;m,, - individuals, families, and groups lo accomplish mental health, wellness, education, and career gosis.
R R —— Professional values are an impartant way of living out an ethical values
of the counseling profession:
e g g et ey 1. enhancing human development throughout the life span;
e 2. honaring acing a multicultural approach in support of the worth, dignity, potential, and
unigueness of people within their social and cultural contexts;
e 3. promaoting social justice;
AC‘A,E(,"IL Ofbthl(‘s Purpose 4. safeguarding the integrity of the counselor—client relationship; and
R ——— 5. practicing in'a competent and ethical manner.
& ,’L'msr.ﬂi::uixr:.‘;“;m_‘;«.‘A:m ndxc""“"”“""' e —— rofessional values provide a conceptual basis for the ethical principles enumerated below. These principles are
st e ihe foumcation fr eitical berovior and deciion making. The fundamental principles of professional ethical behavior are
PS e N—
e = aufonomy, or fostering the right ta control the direction of ane's life;
et = nonmaleficence, or avoiding actions that cause harm;
[ = bengficence, or working for the good of the individual and society by promating mental health and well-being;
ey = justice, or treating individuals equitably and fostering faimess and equality;
= fidelity, or henoring commitments and keeping promises, including fulfilling one’s responsibilities of trust in
o et pmremmal relationships; and
::‘g;“ﬁ;“"“i"‘ G ml‘mg'zmﬁ‘.n ,.«‘,”,u.“\m «.m‘,,,m = eracity, or dealing truthfully with individuals with whom counselors come into professional contact.
i ;;.'m., e ey C C d , = h . P }
; ACA Code of Ethics urpose
e e N The ACA Cade of Etlrics serves six main purposes:

Counselor recogaize thal st s 3 cor-
nerstone of the counseling relationship.
Counselors aspire toeam the trust of

e— ™
S — clients to their private practice  be of professional assistance ko clients,
s the policies of & particular orga~  they avoid entering o conlinuing
ion make explicit

SRk Sl s it ons for  counseling relationships. Counselors i -
e e Sy [etcrrals. I such inoanees, she clr. ~are 3 enisby cestinganongoing partnership,
S - oo e o oo must be informed of other options.  clinieally approp riate referral resources
S o Re— & e o them should they seck private s thers sltermatives. Tf clanis zz:"fl‘"“ e ot
Foy H'V‘ S ::‘:w.‘“:,.‘.m et hseling services. decline the suggested referrals, counsel- o P eters of confidentialily
B R Ty o.b. Business relationship. umu» competent manner.
i i s Practices
selors do not participate in fee  TV0- YaluesWithin ¢ B.1. Respecting Client Rights
ting, nor do they give or receive  (uncelors sefrain from P
ey ou refrain fron Bla Diversity
e pisclons,rebates o any ather form L v 4 Multicultuz

e muneration when referring clients

on the counsel Inmyenmm\l» 1d val- Counselors maintain aw areness and sen-
nd

ot ofessional serviees ues, attitudes, belieks, ors.  sitivity regarding cultural meanings of
et e 10.c. Establishi Counselors respect the disfersity of confidentiality and privacy. Courselors
A Ei g : tablishing fees for professional  clients and seek training iff areas i yespect differing views lowand disclosure
. SuiintiiRt - Section B seling services, counselors con-  which they are ot sk of mpfsing theit  of informatiore Counselors held cngo-
" pracices il the financial status of dlients and  values onto clients, especialll when the  ing discussions with clients as to how,
e setcerst o) ity If a counselor’s usual fees ere-  counseloe’s values are incondstent with  when,_ and with wham information is
g ;;f;m e Insoducton i handship b the cllen, e the client’s goals or are dis tobe shared.

TSR e pmey

ey
i he i s ey ke e et

fselor may adjust fees, when legally
sible, amw the client in locat-

innature.

Al i

\.mmmq-

[10.d. Nonpayment of Fees
unselors intend 1o use collection
fies or take legal measures to col-

Counselors terminate a cous

Iationship when it becomes reas
apparent that the client no longer
assistance, i not likely o benefit, o

B.Lb. Respect for Privacy
Counselors respect the privacy of
prospective and current clients Coun-
Selors request private information from
elients only when it s beneficial to the
counseling process.
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COUNSELOR CERTIFICATION

 Serv o he bas o th proceesng o aieged Code viators.
VALUES AND PRINCIPLES

CODE OF s i o CAGUCCRC e iy o3 Ll oot 3nd
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CERTIFIED REHABILITATION : ',;“i';;’;":“‘:::n”.;';}‘."?,,",;;'f(w...‘.m.b,
COUNSELORS
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Adopted in September 2022 by the
Commission on ion Counselor Ce

resong ent vergs s .
coing g aues olasimay o
vonbing o ot o ppoptito provision o s,

This Code is effective as of January 1, 2023.
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SECTION D: MULTICULTURAL CONSIDERATIONS
INTRODUCTION
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DISABILITY STATISTICS

1in 6 1in 4 1R 3

& 7 L

-World Health Organization (WHO)
-Center for Disease Control and Prevention (CDC)

INCLUSIVE
ENVIRONMENTS
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People with disabilities
constitute the nation’s largest
minority group, and the only

group any of us can become
a member of at any time.
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" %§ ¥ Disability is inherently DIVERSE:
S0 B o ‘ it is a category that includes
gt ' ’ h people from every gender,
\ o~

race, culture, sexual
(
QL 0

% )

socioeconomic level.

Typically, when we think of a person with a

orientation, geographic

region, age group, and
However, the majority of disabilities

disability, this is what we picture. look like this.
15 16
~
People with disabilities are not a monolith. /
Individuals identify differently and find different language stigmatizing /
or hurtful. Because no two people with disabilities are exactly alike, it is |:| NTE IR IE TI:I NA |-|__||:|L|__|-IY
best to ask the person with the disability what they prefer (when
relevant) and follow their lead. \ \
17 18
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INTERSECTIONALITY

Intersectionality is a lens through which you can
see where power comes and collides, where it
locks and intersects. It is the acknowledgement
that everyone has their own unique experiences of
discrimination and privilege.

-Kimberle Crenshaw

What parts of my
identities are most
obvious to others2

What are parts of my
identities that | often
do not disclose?

What parts of my
identities am | most
proud of%

accurate?

What is something that
mest people assume
cbout me that is not

19
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As an African-American female with a
disability, a wheelchair-riding
quadriplegic, | exist as a triple threat to
our society’s normative conceptions
(white, male, able-bodied)....My
gender, race, and disability all
confribute to the ways in which | obtain
and maintain power— not through my
intersectional identity but through my
search to become human in ways not
easily codified. In spite of my
reimagined relationship with these
identity markers, the world has a lot to
cafch up on.

J
~Crystal R. Emery

Filmmaker and Writer

FA@F ORS

Type of disability or disabilities
Born with a disability or acquired later in life

If the disability is apparent or not

The environment at the given time (home, safe space, around new people)

The family view
The culture

How other identities intersect with disability

—
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ABLEISM

Ableism perpetuates a negative view of disability. It frames being
nondisabled as the ideal and disability as a flaw or abnormality. It is a
form of systemic oppression that affects people who identify as
disabled, as well as anyone who others perceive to be disabled.

As with other forms of oppression, people do not always know they
are thinking or behaving in an ableist way. This is because people
learn ableism from others, consciously or unconsciously. Bias that a
person is unaware they have is known as implicit bias.

ABLEISM

Believing that all people with a disability need help.

Telling someone with a disability how to identify.

Telling someone they do not look disabled.

Believing people with disabilities need cured or fixed.

Viewing a person with a disability as inspirational for doing typical things.

Using outdated terms or language that can be considered offensive.

23
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PEOPLE

first language

a way of describing disability that
involves putting the word "person" or
"people” before the word "disability" or
the name of a disability, rather than
placing the disability first and using it as
an adjective.

Examples: "person with a disability" or
"woman with cerebral palsy"

Purpose: promotes the idea that someone's
disability label is just a disability label, not
the defining characteristic of the entire
individual.

0
()

MEDICAL MODEL

Focuses on disability as a person-
based issue.
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IDENTTIA

first language

some individuals prefer not to use person-
first language because they consider
their disabilities to be inseparable parts of
who they are.

Examples: American Deaf community and
a number of autistic people

Reasoning: some individuals and members
of certain disability groups consider
their disabilities to be inseparable parts
of who they are.

person with disal
person with [type of impairment]
persons with disabilities

Q

LANGUAGE TO BE

AVOIDED

disabled person, handicapped, person with
special needs, handicapable, atypical, person
living with a disability, differently abled, people of
all abilities, people of determination, person living
with a disability

person without disability
the rest of the population

normal, healthy, able-bodied, typical, whole, of
sound body/mind

have [disability/impairment/condition]

suffer from, afflicted by, stricken by, froubled with

wheelchair user

person who uses a wheelchair

person with a mobility disability

person with a mobility impairment person using a
mobility device

confined/restricted to a wheelchair, wheelchair-
bound

SOCIAL MODEL

26

The Disability Social Justice Movement

28
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ACCOMMODATIONS

Q00
00009
Cags D

UNIVERSAL DESIGN

Defining disability as a diagnosis or
impairment that has an effect on
an individual.

A problem that needs to be fixed
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Disability only becomes a tragedy -
when society fails to provide the W \

yhen sociely falk loprovidethe M UNIVERSAL DESIGN
job opportunities or barrier-free
buildings...It is not a fragedy to me 3 - 1 L S
that I'm living in a wheelchair. : .

=

-Judy Heumann
Disability Rights Pioneer

32

UNIVERSAL DESIGN

UNIVERSAL DESIGN

Universal design is a concept for |sifele[e\Z=1\He =K e[allple Nelg
llalele]fole]folilale Nalel VSN2 (el (le][=Y that create environments that
are usable by all people without the need for adaptation.

33 34

Admissions Process
Website

Physical space
Flyers and handouts
Meeting format options
Activities and exercises
Communication options

35 36
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PRINCIPLES OF UNIVERSAL DESIGN

By focusing on the harder to get,
we reach them all.

P

PRINCIPLES OF UNIVERSAL DESIGN PRINCIPLES OF UNIVERSAL DESIGN

he design is useful and

marketable to people with
diverse abilities.
A TEIER =

PRINCIPLES OF UNIVERSAL DESIGN PRINCIPLES OF UNIVERSAL DESIGN

he design accommodates a
\wide range of individual
preferences and abilities |
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PRINCIPLES OF UNIVERSAL DESIGN

Use of the design is easy to
understand, regardless of the user’s
experience, knowledge, language
skills, or current concentration level,

43

PRINCIPLES OF UNIVERSAL DESIGN

FLEXIBILITY PERCEPTIBLE

IN USE INFORM- PHYSICAL
ATION EFFORT

PRINCIPLES OF UNIVERSAL DESIGN

communicates necessary
information effectively to
the user, regardless of PERCEPTIBLE
ambient conditions or the INFORM-
user's sensory abilities) AN

PRINCIPLES OF UNIVERSAL DESIGN

FLEXIBILITY PERCEPTIBLE
IN USE INFORM- PHYSICAL
ATION EFFORT

RINCIPLES OF UNIVERSAL DESIGN

and the odverse
or unintended actions.

RINCIPLES OF UNIVERSAL DESIGN

FLEXIBILITY PERCEPTIBLE
IN USE INFORM- PHYSICAL

ATION EFFORT
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PRINCIPLES OF UNIVERSAL DESIGN PRINCIPLES OF UNIVERSAL DESIGN

he design can be used

efficiently and comfortably and
with a minimum of fatigue )

LOW FLEXIBILITY PERCEPTIBLE
PHYSICAL IN USE INFORM- PHYSICAL

EFFORT ATION EFFORT

Contrast on the Color Wheel

PRINCIPLES OF UNIVERSAL DESIGN

Appropriate size and space is provided for
approach, reach, manipulation, and use
regardless of user's body size, posture, or mobility.

Serifs on g
the ends No serils on
the ends

Serif Sans-Serif

52

1
Courier Brusk Seript
Arial Fapyrus
Verdana Broadway
Calibri Chiller
Trebuchet Bavhaus93
Open Sans dtarlow Bolid
Comic Sans Qalic
Tahoma Magnecto
ﬁ Century Gothic Oy
53 54



DISABILITY
SUPPORT SERVICES

The University of Alabama at Birmingham

Accessibility:
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DISABILITY
SUPPORT SERVICES

The University of Alabama at Birmingham

Accessibil

DISABILITY
SUPPORT SERVICES

The University of Alabama at Birmingham

Accessibility:
.. vstanding Your Role

While in Slide Show mode, you can turn captioning off/on as needed.

<

HIGH CONTRAST

WHITE J:{V.e Quf YELLOW
ON ON
:]Wleqd WHITE

VS

LOW CONTRAST

58

INCLUSIVE
ENVIRONMENTS

10



You are providing career
counseling to someone
who has a disability what

IS YOur process?
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It is considered
part of The
person’s
self-image?

Did the person
disclose having a
disability?

Is there reason for
concern regarding
the career being
explored?

Are alternative
formats of
information
needed?

62

Self-
regulation
skills

Assertiveness
training

Career
exploration

Self-advocacy
skills

Interpersonal
skills

64

s the policies of a particular orga-
tion make explicit provisions for
feserrals. Tn such instances, the cli-
must be informed of other options
o them should they seek private
pseling services.

eable about culturally and

riate refeeral resousces
and suggest these altematives. Ifclients,
decline the suggested referrals, eounsel-

0.b. Unaccep Business
Practices

nselors do not participate in fee
ting, nor do they give or receive
nissions, rebates, or any other form
muneration when referring clients
rofessional servicy
0.c. Establishing F

tablishing fees for professional
seling services, couns
the financial status of cli
ity: 1f 2 counselor’s usual
nedue hardship for the dien,
may adjust fees, when legally
le, ot assist the client in locat-

he relationship.

AILb. Values Within
Termination and Refey
clors refrain from referrin

elients and seek training i
which they are at risk of mj

s goals or are dischminatory
innature \

Adlc

amparable,

0.d. Nonpayment of Fees
clors intend to use collection
i take legal measures 1o col-

Counselors lerminate 4 counsfng re-
lationship when it become Iy
apparent that the client no long;
assistance, is not 1

Councelor recopnize that trust s & cor-

nerstone of the counseling relationship.

Counselors aspire b earn the trust of cli-

ents by creating an ongoing partnership,
establishing and upholding approprial
boundaries, and_maintaining ¢

B.1 Respecting Client Rights
B.la. Multicultural/Diversity
Considerations
Counselors maintain awareness and sen-
sitvity reganding cultural meanings of
confidentiality and privacy:. Counselors
respect differing views loward disclosure
oF hormation: Counselor held ongo:
ing discussions with clients as to how,

Respect for Privacy

Counselors respect the privacy of
prospective and current elients. Coun-
selors request private information from
clients only when it is beneficial to the
counseling process.

-ACA Code of Ethics, 2014

‘CRCSICCRCs. The Comission on Rehabiation Counselor Cerliication (GRCC) provides an

sucatonal rpose
of provding spociaized supparts for indidual with dabiies. CRCG/CORC crodontialed by CRCC
RCSICCRCs may also be

Teansed i

The basi objectives of e Code are t:
" promote pubic welfare by specihing thical behavior
+ ostablsh principos hat gudo obical bohaviors

+ serve as th basi for the processing of aleged Code violatins.

VALUES AND PRINCIPLES

cRes! o4t facitating the porsonl,
indiv Crcaconc:

rospons potenta,
preci

Commiment

" respecting human rghts and dignly of all people:
= ensuring he itegrtyof all prfessional relatonshis:
eing 1 alovale porsonal ditss and sueig:

phas2ng clont sirengins versus Gencrs:
2 Senving inciiduas hoticaly: and
£ Savocatingfor squtable and appropriste povision of services.

of athca bahavir

Autonomy:
Baneficance: To o good o cihrs: o promls i wel-being o clents
Fidely

Justia:

ionmaloficance: To da no nam o cners.
Voracity: To be honestand truthfl

-CRCC Code of Ethics, 2023]
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DISCLOSING

The applicant is having the employment

specialist make the initial contact with the
3% PARTY APPLICATION/ AT 3% PARTY employer.
REFERENCE | COVERLeTeR 108 OFFER RERERENCE The employer had contact with the applicant
through a program by VR, CRP, school, etc. that
was for students with disabilities.

DISCLOSING| |DISCLOSING

e Applicant may disclose in the application O
or cover letter for various reasons:
APPLICATION/ * Accommodations needed for the
COVER LETTER application process
Explain a gap in work history

Seen as a positive trait
Required for the position

70

DISCLOSING| |DISCLOSING

Many applicants disclose 0 Q
once they have been

offered to job. This would T
be important if the

individual is aware that
accommodations will be

needed.

72
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DISCLOSING

The individual may not choose to disclose o

at any point. If he or she is able to perform
the job tasks without any accommodations
or able to implement strategies on his or
her own without involving management.
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PREPARE/GIVE LIMIT PROVIDE ALLOW
OVERVIEW DISTRACTIONS VISUALS PROCESSING
TIME

MODIFY ROOM SIMPLE/ GIVE OPTIONS ADDRESS THE
TO INDIVIDUAL'S CONCERETE FOR WAYS TO PERSON, NOT

NEEDS LANGUAGE RESPOND PARENT OR
COMPANION

74

Avoid

make things

CLEAR.

(OMIC STRIP CONVERSATION

75

e lvoking Skimnje,

77

76
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ASKJAN.ORG g

HOW 70 0
ADHD [ O
How fo ADHD, Demystifying ; Crip Camp
Jessica McCabe Disability Bf_"gs ::5;:;:: Netflix Documentary
YouTube Channel Emily Ladau
A GREAT JOB
ACCOMMODATION TOOL!
ADDITUDE (@] (¢ JCAST
¥ | O
| ——— | ———
additudemag.com A Different Triple Threat, Cast.org
Crystal Emery,
TEDxBeaconSireet

79 80

QUESTIONS OR COMMENTS®?

We will all profit from a more
diverse, inclusive society,
understanding, accommodating,
even celebrating our differences,
while pulling together for the
common good. J,

—Honorable Ruth Bader Ginsburg

SHW2@UAB.EDU
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